Ali Imran
Address: Sahiwal Pakistan 
Mobile: +92-333-4626910
Email Add: ali12612@hotmail.com

____________________________________________________________________
PERSONAL SUMMARY:
A highly experienced Supervisor, who can demonstrate exceptional attention to detail, speed and accuracy in anything works. Overall worked in the hospitality industry for more than 4 years, and from which I learned how to accurately anticipate guest as well as operational needs. Has all the skills that you are looking for in a candidate, and as a true all-rounder is able to work cohesively with colleagues as part of a team. Has the required level of enthusiasm and energy needed to create a sense of urgency in important matters and possesses those rare positive leadership characteristics which can inspire junior staff. 
OBJECTIVE:
 To obtain a warehouse coordinator position in the company utilizing exceptional hospitality skills, sanitation acumen and supervisory wisdom in order to provide guests with the best in services.
SKILLS:
· I have certificate for the standard Training in Arjaan by Rotana UAE
· Good leadership skills & Computer knowledge (MS Word, Excel, PowerPoint Etc.)
· Excellent guest service & communication skills
· Knowledge about guest arrangement
· Knowledge of accounts payable clerk. 
KEY QUALIFICATIONS and TRAININGS:
· English Language Course 3 Months in Avari Lahore Hotel in 2008 
· Civil Defence Certificate from Government of Punjab January 2010
· Training Course on IT of 14th month of Hardware Repair and NA
· Certificate of Laundry Supervisor in Laundry Department with increasing responsibility
· Record of hiring, training and developing staff in hospitality services provision
· In depth knowledge of supervising for staff.
· Proficient in responding to guests’ queries and resolving problems efficiently
EXPERIENCE:
Park Regis Kris Kin Hotel, Dubai, UAE
Housekeeping Department 
Responsibilities:
· Inspect level of cleanliness and report issues to the management
·  Assist in scheduling of staffs according to projected staffing requirements
· Respond to guests’ requests and complaints &report needed repairs to the maintenance staff
· Oversee housekeeping staff to maintain cleanliness of individual rooms and other areas
· Coordinate supplies of linen etc. in order to maintain sufficiency
· Report lost and found articles & maintain linen carts and supplies as necessary

Suit Novotel & IBIS hotel MOE
Housekeeping Department
Responsibilities:
· Greet all incoming guests with special attention to VIP guests
· Supervise room service for guests
· Assist customers with demands and problems
· Maintain stock HK and linen items




Novotel Hotel Al Barsha Dubai
Housekeeping Department
Responsibilities:
· Assigns workers their duties and inspects work for conformance to prescribed standards of cleanliness.
· Investigates complaints regarding housekeeping service and equipment, and takes corrective action.
· Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments.


Arjan By Rotana Hotel and Apartment, Dubai, UAE
Housekeeping Department from January 2017 to September 2020.
Responsibilities:
· Assist in scheduling of staffs according to projected staffing requirements.
· Maintaining a high standard of personal appearance and grooming.
· Standard hotel experience about material department.
· Maintaining an inventory of the supplies
· Complying with all health and safety standards
· Coordinate Between all inner hotel Departments.
· Standard training as account payable in finance department.

AWARDS:
· The General Manager of Arjan By Rotana ADMC, in a recent letter of appreciation has appreciated your hard work and effort during your deployment at the Hotel. 2017
· Received Award Employee of the Month from Arjan By Rotana DMC in 2017
· The General Manager of Arjan By Rotana ADMC, in a recent letter of appreciation has appreciated your hard work and effort during your deployment at the Hotel.2018

EDUCATION:
· B. Com 	Allama Iqbal Open University Islamabad (Continue)	
· I. Com 		BISE Sahiwal 
· Metric (SSC)	BISE Multan
· CHWR & NA	Punjab Vocational Training Council (PVTC) 14 month	
PERSONAL INFORMATION:
Nationality	:	Pakistani
Date of Birth	:	03 April 1988
Place of Birth	:	Sahiwal Pakistan
Gender		:	Male
Marital Status	:	Married
Religion	:	Islam
Passport No.	:	FW1223372
Languages	:	English, Urdu, Hindi & Punjabi 

REFERENCE:
Ms. Nadia 
HK Executive Arjaan By Rotana DMC +971-55-4977780 (now in Millennium Group) 

Mr. Arshad Mahmood
 Director of Laundry Rose Rayhaan by Rotana. +971-56-6857486  
